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Abstract

Collection arrangement is an essential component of library management
because it directly affects information retrieval effectiveness and service quality.
However, practical problems such as inconsistent call numbers, inaccurate
shelving, and discrepancies between catalog records and the physical location
of materials may hinder users in accessing information and shape their
perceptions of library services. This study aims to describe library users’
perceptions of collection arrangement at the Regional Archives and Library
Service of West Sumatra Province. A quantitative approach with a descriptive
quantitative method was employed. The population consisted of 33,184 library
users, from which 100 respondents were selected through simple random
sampling using the Slovin formula. Data were collected through observation,
questionnaires, and library research. The research instrument comprised 20
statement items that were tested for validity and reliability using SPSS version
26. The validity test showed that all items had r-count values greater than the r-
table value of 0.361, while the reliability test produced a Cronbach’s Alpha
coefficient of 0.829, indicating that the instrument was reliable. The findings
reveal that users’ perceptions of collection arrangement were categorized as
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good, with an overall mean score of 3.15. The clarity of the classification
system obtained the highest mean score of 3.22, whereas the accuracy of
collection arrangement recorded the lowest mean score of 3.06. These results
indicate that call number consistency, classification system clarity, orderly
shelving, and ease of information retrieval have adequately supported users in
accessing information. The study concludes that collection arrangement is not
merely a technical library activity but also a strategic factor in improving service
quality and information accessibility. These findings provide practical
implications for libraries in improving shelving accuracy, maintaining
consistency in collection organization, and optimizing information retrieval
systems to develop more effective and user-oriented public library services.

Keywords: Collection Arrangement; Information Retrieval; Library Services;
Public Library; User Perception

INTRODUCTION

Public libraries play a strategic role in providing information access, improving
literacy, and supporting educational and social development within society. In the digital
information era, libraries are no longer perceived solely as places for storing books, but also
as centers of learning, knowledge dissemination, and community empowerment. Public
libraries function as institutions that support education, research, preservation, information
services, and recreation through accessible services for all members of society (Fadhli et al.,
2021). In addition, libraries contribute to social inclusion and equitable access to
information by providing open information services for diverse communities (Philbin et al.,
2019). Therefore, public libraries are expected to continuously improve service quality and
collection management to fulfill users’ information needs effectively. The quality of library
services is closely related to collection management, particulatly collection arrangement or
shelving. Collection arrangement refers to the activity of organizing and placing library
materials systematically on shelves according to classification systems and call numbers to
facilitate information retrieval (Darmanto, 2018). Shelving activities are important because
they directly influence users’ ability to locate collections efficiently. Effective collection
arrangement includes accurate classification systems, consistent call numbers, orderly shelf
organization, and accessible information retrieval processes (Taylor & Joudrey, 2009).
Consequently, collection arrangement becomes one of the essential indicators of library

service quality.
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In practice, however, collection arrangement still faces numerous challenges in
library environments. Problems such as misplaced books, inaccurate shelving, disorganized
collections, and inconsistencies between catalog records and physical shelf locations are
frequently identified in libraries. Nixon (2009) explains that misshelved books produce
effects similar to lost materials because users cannot locate collections even though they are
recorded as available in the library system. Such conditions hinder information retrieval
processes and reduce users’ trust in library services. Similar findings were reported by
DelLooper and Gonsalves (2020), who found that many library collections were not placed
in their correct locations, resulting in difficulties for users during information retrieval.
These conditions demonstrate that shelving activities that are not conducted consistently
create discrepancies between catalog systems and the actual arrangement of collections on
library shelves. Consequently, users experience challenges in locating books despite the

availability of OPAC systems within libraries.

The effectiveness of collection arrangement is also influenced by physical shelf
organization and accessibility. Mubarok and Abadi (2023) emphasize that inconsistent
shelving practices reduce the effectiveness of information retrieval because users need
more time to search for materials that are improperly organized. Similarly, Fatoni and
Handayani (2024) explain that shelving strategies implemented by librarians significantly
affect the success of information retrieval activities. This indicates that collection
arrangement is not only a technical process but also an essential component in improving
library service quality. In public libraries, effective collection arrangement becomes
increasingly important because libraries serve users from diverse educational, social, and
cultural backgrounds. Public libraries must provide accessible and understandable systems
to ensure that collections can be utilized optimally by all users. Well-organized collections
help users obtain information quickly, accurately, and efficiently (Wardani et al., 2023).
Conversely, poor shelving systems may create difficulties in accessing information and

negatively affect users’ perceptions of library services.

User perception is one of the important indicators used to evaluate library service
quality. Perception refers to a cognitive process through which individuals receive,
interpret, and understand information obtained from their environment (Wijaya, 2022).
According to Musdhalifa and Syaifudin (2023), perception is influenced by individual
experiences, interpretations, and understanding of received information. Therefore, users

who experience organized collections and easy access to information are more likely to
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develop positive perceptions regarding library services. On the other hand, difficulties in
locating collections may lead to dissatisfaction among users. Husni et al. (2016) explain that
shelving activities that are not conducted optimally hinder information retrieval processes
even when libraries already provide digital retrieval systems. This finding indicates that the
effectiveness of library services depends not only on technological systems such as OPAC

but also on the physical organization of collections on library shelves.

Collection arrangement is also associated with classification systems used in
libraries. Anggraeni et al. (2021) explain that the Dewey Decimal Classification system plays
an important role in organizing library collections systematically. Likewise, Maliode et al.
(2023) state that classification systems improve the effectiveness of information retrieval
processes because users can identify collections more easily through subject grouping.
Thus, accurate classification and shelving systems are fundamental components of effective
library management. Furthermore, shelving activities influence not only accessibility but
also the physical orderliness of collections. Ritonga and Syam (2023) explain that orderly
shelf organization facilitates users in locating books and improves overall library usability.
In addition, Selvakamal et al. (2023) identify several shelving methods that support
collection accessibility and systematic arrangement in libraries. These findings indicate that
shelving practices require consistency, accuracy, and clear organization to support efficient

information retrieval.

Preliminary observations conducted at the Regional Archives and Library Office of
West Sumatra Province revealed several problems related to collection arrangement.
Although shelving activities are conducted daily, some books remain improperly arranged,
misplaced, or inconsistent with classification numbers and call number sequences. In
addition, discrepancies between OPAC data and the physical location of collections were
still identified. These conditions create difficulties for users in locating information
efficiently and may negatively influence their perceptions of library services. This issue is
important because collection arrangement directly affects users’ accessibility to information
and their experiences in utilizing library services. From the perspective of library and
information science, library quality is measured not only by the availability of collections
and technology but also by users’ ease in accessing library materials physically (Ritonga &
Syam, 2023). Therefore, users’ perceptions of collection arrangement should be considered

an important aspect in evaluating public library service quality.
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Previous studies concerning collection arrangement have generally focused on
technical shelving activities and information retrieval systems. Fransiska (2022) examined
collection arrangement as an effort to improve information retrieval in academic libraries.
The findings revealed that systematic collection arrangement supported effective library
services. However, the study primarily focused on technical collection management from
librarians’ perspectives. Similarly, Topan (2025) investigated collection arrangement using
the Dewey Decimal Classification system in public libraries. The findings indicated that
effective shelving improved collection organization and facilitated users in locating
materials efficiently. Nevertheless, the study mainly emphasized practical shelving
implementation rather than users’ perceptions of collection arrangement. Wibawa et al.
(2025) also investigated shelving activities in university libraries and identified several
challenges, including users’ lack of discipline in returning books and limited shelf space.
Although the study discussed shelving effectiveness, it focused more on technical and

managerial aspects than on users’ evaluations of collection arrangement.

Additional studies also demonstrate the importance of collection organization in
library services. Nalole et al. (2019) explain that collection arrangement significantly
influences information retrieval processes among library users. Firdaus (2024) further
argues that classification shortcuts and call number systems can optimize shelving
effectiveness and improve users’ access to collections. Similarly, Fitriah and Rosita (2022)
emphasize that effective shelving systems contribute to efficient information retrieval
processes in libraries. Despite the growing number of studies on collection arrangement,
most previous research has concentrated on technical shelving practices and collection
management from librarians’ perspectives. Research specifically examining users’
perceptions of collection arrangement in public libraries remains limited. Therefore, a
research gap exists regarding the lack of studies that evaluate collection arrangement from

the perspective of users as the primary consumers of library services.

This research gap indicates the importance of investigating users’ perceptions
because users directly experience the effectiveness of collection arrangement systems. This
study does not merely examine physical shelf organization but also explores users’
evaluations regarding collection accessibility, classification clarity, call number consistency,
and ease of information retrieval. The novelty of this study lies in its focus on users’
petrceptions of collection arrangement within a public library context. Unlike previous

studies that emphasized technical shelving activities, this research investigates how users
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evaluate collection organization and accessibility at the Regional Archives and Library
Oftice of West Sumatra Province. Furthermore, this study applies Taylor and Joudrey’s The
Onganizgation of Information theory (2009) as the primary theoretical framework in analyzing
collection arrangement quality. The theory emphasizes that effective information
organization depends on consistent call numbers, accurate classification systems, systematic
collection arrangement, and efficient information retrieval processes (Taylor & Joudrey,
2009). These indicators are essential in understanding how users perceive collection
arrangement within library environments. In addition, the study adopts perception theory,
which explains that individual judgments are formed through processes of receiving,
understanding, and interpreting environmental stimuli (Syahputra & Putra, 2020).
Shambodo (2020) further explains that perceptions are influenced by personal experiences,

environmental conditions, and individual expectations.

This study is also relevant to the development of user-centered library services.
Modern libraries are expected to prioritize users’ comfort and accessibility as important
indicators of service quality. According to Lestari (2020), public libraries aim to improve
literacy, support independent learning, and provide accessible information resources for
communities. Consequently, effective collection arrangement is necessary to ensure that
library users can utilize collections efficiently. Moreover, libraries function not only as
information providers but also as learning centers that support knowledge development
and lifelong education. Usholicchah et al. (2024) explain that libraries serve as learning
resource centers that facilitate educational activities and information access for
communities. Therefore, improving collection arrangement systems contributes

significantly to enhancing library usability and supporting educational development.

This study is important because it contributes theoretically and practically to library
and information science. Theoretically, the findings enrich discussions regarding the
relationship between collection arrangement and user perception in public library contexts.
Practically, the results may serve as evaluation materials for library administrators in
improving shelving systems and enhancing service quality. Based on the explanations
above, this study focuses on users’ perceptions of collection arrangement at the Regional
Archives and Library Office of West Sumatra Province. The study aims to describe users’
evaluations regarding call number consistency, classification clarity, collection organization,
and ease of information retrieval. The findings are expected to provide insights into

collection arrangement quality and support future improvements in public library services.
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METHODS

This study employed a quantitative approach using a descriptive quantitative
method. The quantitative approach was selected because the research focused on
measuring library users’ perceptions of collection arrangement at the West Sumatra
Provincial Archives and Library Service through numerical data analyzed statistically.
Quantitative research enables researchers to obtain systematic, objective, and measurable
findings based on structured research instruments. Meanwhile, the descriptive method was
applied to describe existing conditions and phenomena without manipulating variables or
examining causal relationships among variables. Through this approach, the study aimed to
provide a comprehensive description of users’ perceptions regarding the arrangement of

library collections based on respondents’ evaluations of predetermined indicators.

The research design was developed systematically by positioning collection
arrangement as the primary research variable. This variable was operationalized into several
indicators that served as the foundation for constructing the research instrument. The
indicators were adapted from the theoretical framework proposed by Taylor and Joudrey
(2009), emphasizing the importance of systematic collection organization in supporting
effective library services and information retrieval. The indicators included consistency of
call numbers, clarity of the classification system, accuracy of collection arrangement, and
ease of information retrieval. The consistency of call numbers indicator assessed whether
books were arranged sequentially according to their designated call numbers on library
shelves. The clarity of the classification system indicator measured users’ understanding of
the grouping and categorization of library collections. Furthermore, the accuracy of
collection arrangement indicator evaluated the appropriateness of book placement
according to subject categories and designated shelf locations. The ease of information
retrieval indicator examined users’ ability to locate required materials efficiently through the
implemented collection arrangement system. These indicators were subsequently
transformed into twenty questionnaire items used as the primary data collection

instrument.

The study was conducted at the West Sumatra Provincial Archives and Library
Service. The research population consisted of all library visitors recorded between August
and December 2025. Based on the library visitor statistics, the total population reached

33,184 individuals. From this population, the sample was determined using the simple
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random sampling technique. This technique was chosen because it provides equal
opportunities for all members of the population to become research respondents without
considering specific strata or classifications. The use of simple random sampling was
considered appropriate because the population shared relatively homogeneous
characteristics as library users. The sample size was calculated using the Slovin formula
with a 10% margin of error. The calculation resulted in a sample size of 100 respondents.
The respondents consisted of library users who visited the library and voluntarily
participated in the questionnaire survey. The selection of respondents was intended to
obtain direct information regarding users’ perceptions of the collection arrangement system

implemented in the library.

The study utilized both primary and secondary data sources. Primary data were
obtained directly through questionnaire distribution to research respondents, while
secondary data were collected from books, academic journals, articles, and other
documents related to library collection arrangement. The primary research instrument was
a structured closed-ended questionnaire developed based on the research indicators. The
questionnaire employed a four-point Likert scale consisting of strongly agree, agree,
disagree, and strongly disagree categories. The four-category scale was intentionally used to
eliminate neutral responses and encourage respondents to provide more definitive
opinions. Each response category was assigned a different score, namely 4 for strongly

agree, 3 for agree, 2 for disagree, and 1 for strongly disagree.

Before being administered to respondents, the questionnaire underwent validity and
reliability testing procedures. Validity testing was conducted using Karl Pearson’s Product
Moment correlation with the assistance of SPSS 26 for Windows. The validity test involved
20 questionnaire items administered to 30 trial respondents. The results indicated that all
questionnaire items obtained r-count values greater than the r-table value of 0.361 at a 5%
significance level, demonstrating that all items were valid and suitable for research
purposes. Reliability testing was subsequently conducted using Cronbach’s Alpha to
determine the consistency of the instrument. The reliability analysis showed a Cronbach’s
Alpha coefficient of 0.829, which exceeded the minimum threshold of 0.60. Therefore, the

research instrument was considered reliable and capable of producing consistent data.

Data collection techniques in this study consisted of observation, questionnaires,

and library research. Observation was conducted directly within the library environment to
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examine the actual condition of collection arrangement on library shelves. Through
observation, the researcher obtained firsthand information regarding collection placement,
book grouping, and shelf organization. The questionnaire served as the primary data
collection technique. The questionnaires were distributed directly to library users selected
as respondents in order to gather information concerning their perceptions of collection
arrangement within the library. In addition, library research was conducted by reviewing
relevant literature to strengthen the theoretical framework and support the analysis of the
study. Literature review activities also enabled the researcher to identify previous studies
related to collection arrangement and library user perceptions. The research process was
conducted throughout 2025, beginning with preliminary observations, instrument

preparation, instrument testing, questionnaire distribution, and data processing stages.

The data analysis technique employed in this study was descriptive quantitative
analysis. Descriptive analysis was used to explain and summarize the collected data without
making generalizations beyond the research population. The analysis process began with
collecting all completed questionnaires, followed by checking the completeness of
responses and tabulating the data. Subsequently, the data were analyzed by calculating the
mean score for each questionnaire item and research indicator. Mean calculations were
obtained by combining respondents’ answer scores with the frequency distribution of
responses. Mean values approaching 4 indicated that most respondents strongly agreed
with the statements provided, whereas values approaching 1 reflected strong disagreement.
In addition to mean analysis, grand mean calculations were also conducted to determine

the overall average score for each research indicator and variable.

To interpret the findings, an interval scale consisting of four assessment categories
was applied. The interval range was calculated based on the difference between the highest
and lowest scores divided by the number of assessment categories. The calculation
produced an interval value of 0.75, resulting in four interpretation categories: very good
(3.25-4.00), good (2.50-3.24), poor (1.75-2.49), and very poor (1.00-1.74). The use of this
interval scale facilitated the interpretation of library users’ perceptions regarding collection
arrangement within the library. Overall, the research methodology was systematically
designed and aligned with the research objective, namely to describe library users’
petceptions of collection arrangement at the West Sumatra Provincial Archives and Library

Service.

Volume 4, Issue 2, 2026 1117
"



Annisa Dwi Santikha & Elva Rahmah

RESULTS

This section presents the results of the study, which consist of three stages of
analysis, namely the validity test, reliability test, and the recapitulation of respondents’

answers regarding users’ perceptions of collection arrangement.
1. Validity Test

Table 1. Validity Test Results

Item | Pearson Correlation|R table | Description
P1 0,423 0,361 Valid
P2 0,410 0,361 Valid
P3 0,379 0,361 Valid
P4 0,530 0,361 Valid
P5 0,393 0,361 Valid
P6 0,441 0,361 Valid
P7 0,388 0,361 Valid
P8 0,603 0,361 Valid
P9 0,481 0,361 Valid
P10 0,496 0,361 Valid
P11 0,401 0,361 Valid
P12 0,579 0,361 Valid
P13 0,658 0,361 Valid
P14 0,576 0,361 Valid
P15 0,527 0,361 Valid
P16 0,622 0,361 Valid
P17 0,490 0,361 Valid
P18 0,429 0,361 Valid
P19 0,422 0,361 Valid
P20 0,472 0,361 Valid

source: Compiled by the researcher (2026)
Table 1. Validity Test Results indicate that all statement items have Pearson

correlation values higher than the r-table value (0.361). This finding demonstrates that each
item in the research instrument meets the validity criteria and is appropriate for measuring

the variables examined in this study.

2. Reliability Test

Reliability Statistics

Cronbach's
Alpha M oof ltems

824 20
Figure 1. Reliability Test Results
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Figure 1. Reliability Test Results show that the research instrument obtained a
Cronbach’s Alpha value of 0.829 with a total of 20 statement items. Since the Cronbach’s
Alpha value is greater than 0.70, the instrument is considered reliable and consistent for use

in this study.

3. Recapitulation of Respondents’ Answers

B Collection Arrangement

4
3,5 3,16 3,22 3,06 3,16
3
2,5
2
1,5
1
0,5
0
Call Number Clarity of the Accuracy of Ease of Information
Consistency Classification Collection Retrieval
System Arrangement

Figure 2. Recapitulation of Respondents’ Answers

Figure 2 shows the recapitulation of respondents’ answers, where the classification
system clarity indicator obtained the highest mean score of 3.22; while the collection
arrangement accuracy indicator obtained the lowest mean score of 3.06, and both the call
number consistency and ease of information retrieval indicators obtained mean scores of

3.16.

DISCUSSION

The findings of this study indicate that users’ perceptions of collection arrangement
at the Regional Archives and Library Service of West Sumatra Province fall within the
“good” category, with an overall mean score of 3.15. This result demonstrates that the
collection organization system implemented by the library has adequately supported users
in accessing and utilizing information effectively. Collection arrangement is not merely a
technical activity related to the physical organization of library materials; rather, it
constitutes an essential component of information services that directly influences

information retrieval efficiency. The findings suggest that the principles of information
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organization proposed by Taylor and Joudrey (2009) have been implemented in a relatively

systematic manner within the library environment.

Among the four indicators examined, clarity of the classification system obtained
the highest mean score (3.22). This finding indicates that users perceive the subject-based
grouping of library materials as sufficiently clear and systematic, enabling them to identify
and locate collections more efficiently. A clear classification system plays a strategic role in
helping users understand the intellectual structure of library collections. Through well-
organized subject arrangements, users can recognize the categories of materials they require
and estimate the location of specific resources more effectively. This condition reflects that
the classification system implemented in the library has supported accessibility and
systematic information organization. The findings are consistent with Maliode et al. (2023),
who argued that the Dewey Decimal Classification (DDC) system contributes significantly
to systematic collection organization and facilitates information retrieval processes.
Similarly, Anggraeni et al. (2021) emphasized that an effective classification system
enhances library service quality because users can identify subject groupings more easily
according to their academic or informational needs. Therefore, this study reinforces
previous arguments that classification systems constitute a fundamental element in
improving library information services. Nevertheless, although the indicator was
categorized positively, several respondents still expressed disagreement regarding the clarity
of the classification system. This suggests that certain users may still experience difficulties
understanding the applied classification structure, particularly those with limited familiarity

with library use.

The indicator of call number consistency achieved a mean score of 3.10,
categorized as good. The findings indicate that users generally perceive the implementation
of call numbers as sufficiently consistent, thereby facilitating the identification and retrieval
of library materials. The synchronization between call numbers on physical collections and
catalog records received a very positive evaluation, indicating that the library has
successfully maintained consistency between bibliographic data and physical collections.
Such consistency is essential because discrepancies between catalog records and physical
labels may reduce retrieval efficiency and negatively affect service quality. This finding
supports the study conducted by Prabowo and Krismayani (2019), who argued that clear
and consistent call number labels significantly improve information retrieval effectiveness.

Firdaus (2024) further emphasized that the effectiveness of call numbers directly affects
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users’ ability to locate materials quickly and accurately. The present study extends previous
research by demonstrating that call number consistency contributes not only to collection
organization but also to users’ positive perceptions of overall library service quality.
However, the relatively lower score regarding the uniformity of call number writing
suggests that the library still needs to improve standardization practices to ensure greater

consistency across all collections.

Meanwhile, the indicator of collection arrangement accuracy obtained the lowest
mean score among all indicators (3.06), although it still remained within the good category.
This result suggests that the arrangement of collections on shelves is perceived as relatively
organized but not yet fully optimal. The lower score may indicate occasional inaccuracies in
shelf placement or the presence of disorganized collections. Such conditions may hinder
the efficiency of information retrieval, particularly for users conducting independent
searches without librarian assistance. The findings are consistent with Nugraha et al. (2020),
who argued that structured collection arrangement plays an important role in supporting
effective information retrieval. Likewise, Fatoni and Handayani (2024) stated that
systematic shelf arrangement based on classification standards contributes to better
organization and easier access to library materials. This study demonstrates that although
classification systems and call numbers have been implemented appropriately, the success
of collection arrangement also depends heavily on consistent shelving practices. In other
wortds, technical aspects of physical collection placement remain critical determinants of

library accessibility and service quality.

The indicator of ease of information retrieval achieved a mean score of 3.16,
categorized as good. This finding indicates that the existing collection arrangement system
has sufficiently assisted users in locating the information they need. The availability of
OPAC facilities and shelf guides contributed positively to users’ retrieval experiences. The
findings reveal that the library does not solely rely on physical organization but also
integrates information systems to support retrieval services. These results support Taher et
al. (2019), who explained that OPAC systems enable users to locate collections more
efficiently and systematically. Similarly, Sawitri et al. (2025) highlighted the important role
of digital retrieval systems in improving information accessibility within libraries. This study
strengthens the argument that the integration of physical collection arrangement and digital
information systems is essential for enhancing the quality of modern library services.

Nevertheless, several respondents still experienced difficulties in locating materials,
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indicating that the retrieval system has not yet reached optimal effectiveness. Such
limitations may be influenced by users’ information literacy levels or the limited clarity of

collection guides available within the library environment.

From a theoretical perspective, this study contributes to the development of
information organization studies, particularly regarding the implementation of collection
arrangement systems in supporting information accessibility within public libraries. The
findings demonstrate that call number consistency, classification clarity, collection
arrangement accuracy, and retrieval systems are interconnected components shaping the
overall quality of library services. Furthermore, the study reinforces Taylor and Joudrey’s
(2009) argument that information organization extends beyond bibliographic management
and encompasses users’ effectiveness in accessing information resources. Practically, the
findings may serve as evaluative input for the Regional Archives and Library Service of
West Sumatra Province in improving collection management practices. The library should
conduct periodic collection inspections to ensure consistency between call numbers, shelf
arrangement, and OPAC records. Librarians also need to improve shelving accuracy and
provide clearer collection guides to facilitate independent information retrieval among
users. Methodologically, this study demonstrates that a descriptive quantitative approach is
effective in measuring users’ perceptions of library service quality through measurable

indicators.

Despite these contributions, this study has several limitations. First, the research
was conducted in only one library institution; therefore, the findings cannot be generalized
to all regional or public libraries. Second, the descriptive quantitative approach limited the
analysis to users’ perceptions without exploring their experiences in greater depth. Third,
most respondents were students, meaning that the findings primarily represent the
perceptions of a specific user group. In addition, the study focused exclusively on
collection arrangement variables and did not examine other potentially influential factors
such as librarian service quality, library facilities, or users’ information literacy levels.
Therefore, future studies are recommended to adopt mixed-method approaches or include

additional variables in order to generate more comprehensive and in-depth findings.
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CONCLUSION

Based on the findings of the study, it can be concluded that users’ perceptions of
collection arrangement at Dinas Kearsipan dan Perpustakaan Provinsi Sumatera Barat fall
within the good category, with an overall mean score of 3.15. This result indicates that the
collection arrangement system, which includes call number consistency, clarity of the
classification system, accuracy of collection arrangement, and ease of information retrieval,
has been implemented systematically enough to support users in locating library materials
effectively. Among the indicators examined, clarity of the classification system obtained the
highest average score of 3.22, while accuracy of collection arrangement recorded the lowest
score of 3.06. Nevertheless, all indicators remained within the good category,
demonstrating that the collection management system has provided users with relatively
effective access to information resources. The findings successfully address the objective of
the study, namely to describe users’ perceptions of collection arrangement in the library.
The study reveals that consistent implementation of call numbers, clear classification
systems, organized shelf arrangements, and the availability of retrieval tools such as OPAC
contribute significantly to helping users identify collection locations and obtain information
more efficiently. Therefore, collection arrangement serves not merely as a technical process
of organizing library materials, but also as an essential component in enhancing the

effectiveness of library services and facilitating information accessibility for users.

This study contributes theoretically to the field of Library and Information Science,
particularly in discussions related to collection arrangement and user perceptions of
technical library services. The research also reinforces information organization theories
emphasizing the importance of classification consistency and systematic collection
arrangement in supporting information retrieval processes. Practically, the findings may
serve as an evaluation reference for libraries in improving the quality of collection
arrangement to become more effective, systematic, and user-oriented. The significance of
this study lies in its empirical description of how collection arrangement quality influences
the ease of information access within a regional public library context. The implications of
this study suggest that well-organized collections can improve the efficiency of information
retrieval, enhance user convenience, and strengthen overall library service quality.
Therefore, libraries are encouraged to conduct regular collection inspections to ensure
consistency between call numbers, OPAC data, and shelf placement. Librarians should also

improve accuracy in shelving activities and provide clearer shelf guides and classification
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labels to optimize users’ search experiences. Future studies are recommended to expand
this research by incorporating additional variables such as librarian service quality,
utilization of information technology, or user satisfaction, as well as applying broader and

more in-depth research approaches to produce more comprehensive findings.

REFERENCES

Anggraeni, D. B., Widyastuti, W., Rahmawati, F. P, & Aditama, M. G. (2021).
Pengembangan Sistem Klasifikasi Kepustakaan dengan Dewey Decimal
Classification ~ (DDC).  Buletin ~ KKIN  Pendidikan, — 3(2),  152-160.
https://doi.org/10.23917 /bkkndik.v3i2.15734

Darmanto, P. (2018). Manajemen Perpustakaan. Bumi Aksara.

DelLooper, J., & Gonsalves, D. (2020). Determining shelving accuracy via sampling in a
community college library.  Journal —of  Access  Services, 17(1), 22-32.
https://doi.org/10.1080/15367967.2019.1687308

Fadhli, R., Bustari, M., Suharyadi, A., & Firdaus, F. M. (2021). Manajemen Perpustakaan
Sekolah: Teori dan Praktik. CV Pena Persada.

Fatoni, M. R., & Handayani, N. S. (2024). Strategi Pustakawan dalam Pelaksanaan Shelving
Koleksi sebagai Upaya Temu Kembali Informasi di SMAN 2 Trenggalek. Fihris:
Jurnal Linm Perpustakaan dan Informasi, 19(1), 18-34.
https://doi.org/10.14421/thrs.2024.191.18-34

Firdaus, Y. A. (2024). Efektivitas Pintasan Pemberian Warna Klasifikasi Utama pada
Nomor Panggil Koleksi dalam Mengoptimalkan Kegiatan Shelving. Berkala Il
Perpustakaan dan Informast, 20(2), 349-301.
https://doi.org/10.22146/bip.v20i2.10965

Fitriah, S. N., Rosita, W., & Rohmaniyah. (2022). Pemanfaatan Sistem Klasifikasi dan
Shelving Bahan Pustaka yang Efektif dalam Memenuhi Kebutuhan Temu Kembali
Informasi di UPT Perpustakaan Politeknik Negeri Sriwijaya. Jurnal El-Pustaka, 3(2),
83—106. https://doi.org/10.24042/el-pustaka.v3i2.13796

Fransiska, A. (2022). Penataan Koleksi Bahan Pustaka di Perpustakaan Politeknik Negeri
Sriwijaya sebagai Upaya Mempermudah Menemukan Kembali Buku yang
Dipetlukan oleh Pemustaka. [urmal Multidisipliner Bbarasumba, 2(3), 218-229.
https://doi.org/10.62668 /bharasumba.v2i03.735

Husni, L., Rusmono, D., & Margana, H. H. (2016). Hubungan antara Shelving dengan
Proses Temu Balik Informasi pada Perpustakaan Universitas Pendidikan Indonesia.
Edulibinfo, 3(1), 38-50.
https://ejournal.upi.edu/index.php/edulibinfo/article /view /9038

Lestari, D. E. G. (2020). Upaya Pengelolaan Perpustakaan Umum dalam Meningkatkan
Minat Baca: Suatu Studi di Badan Perpustakaan, Arsip dan Dokumentasi
Kabupaten Malang. Mabarsi: Jurnal Pendidikan Sejarah dan Sosiologi, 2(2), 18-28.
https://doi.org/10.33503 /maharsi.v2i2.357

Maliode, R. S., Warouw, D. M. D., & Golung, A. M. (2023). Manfaat Penggunaan
Klasifikasi Dewey Decimal Classification dalam Keefektifan Temu Kembali

1124 Journal of Multidisciplinary Sciences



https://doi.org/10.23917/bkkndik.v3i2.15734
https://doi.org/10.1080/15367967.2019.1687308
https://doi.org/10.14421/fhrs.2024.191.18-34
https://doi.org/10.22146/bip.v20i2.10965
https://doi.org/10.24042/el-pustaka.v3i2.13796
https://doi.org/10.62668/bharasumba.v2i03.735
https://ejournal.upi.edu/index.php/edulibinfo/article/view/9038
https://doi.org/10.33503/maharsi.v2i2.357

Annisa Dwi Santikha & Elva Rahmah

Informasi bagi Pengguna di Dinas Perpustakaan dan Kearsipan Provinsi Sulawesi
Utara. Acta Dinrna Kommunikast, 5(3), 5.
https://ejournal.unsrat.ac.id/v3/index.php/actadiurnakomunikasi/article/view/57

045

Mubarok, R., & Satria, A. (2023). Utilization of classification and shelving systems for
information retrieval in the Instidla Library. Asia Information System Journal, 2(2), 68—
76. https://doi.org/10.24042 /ais].v2i2.19659

Musdhalifa, D., & Syaifudin, M. (2023). Persepsi dan Komunikasi dalam Organisasi
Pendidikan.  Jumal AlKifayah: Lmn  Tarbiyah — dan  Kegurnan, 2(1), 69-83.
https://doi.org/10.53398 /ja.v2i1.298

Nalole, S. R., Golung, A. M., & Pasoreh, Y. (2019). Pengaruh Penataan Koleksi terhadap
Proses Temu Kembali Informasi bagi Mahasiswa di UPT Perpustakaan Universitas

Negeri Gorontalo. Acta Dinrna Kommunikas:, 1(3).
https://ejournal.unsrat.ac.id/v3/index.php/actadiurnakomunikasi/article /view /25
082

Nixon, J. M. (2009). The right book on the right shelf: Missing and misshelved books—
How bar code scanning inventories can solve the patrons’ dilemma. Collection
Management, 34(4), 276—284. https://doi.org/10.1080/01462670903175221

Philbin, M. M., Parker, C. M., Flaherty, M. G., & Hirsch, J. S. (2019). Public libraries: A
community-level resource to advance population health. Journal of Community Health,
44(1), 192-199. https://doi.org/10.1007/s10900-018-0547-4

Pranatawijaya, V. H., Widiatry, W., Priskila, R., & Putra, P. B. A. A. (2019). Penerapan
Skala Likert dan Skala Dikotomi pada Kuesioner Online. [Jurnal Sains dan
Informatika, 5(2), 128—137. https://doi.org/10.34128/jsi.v5i2.185

Ritonga, A. R., & Syam, A. M. (2023). Pengantar Imu Perpustakaan dan Informasi. PT Literasi
Nusantara Abadi Group.

Sawitri, E., Rizky, M., & Munadia, R. (2025). Pemanfaatan Alat Temu Kembali Informasi
pada Perpustakaan Perguruan Tinggi: Tinjauan Literatur Berbasis Perkembangan
Layanan Akademik. A/ Ma'arif: Ilmu  Perpustakaan dan Informasi Islam, 5(2).
https://doi.org/10.37108 /almaarif.v5i2.2603

Selvakamal, P., Ganesamoorthy, M., Pandeeswaran, C., & Rajasekaran, S. (2023). Shelving
and stacking in the library: A study. International Journal of Advanced Research and
Review, 8(7), 31-33. https://www.ijarr.org/index.php/ijarr/article /view /428

Shambodo, Y. (2020). Faktor yang Mempengaruhi Persepsi Khalayak Mahasiswa
Pendatang UGM terhadap Siaran Pawartos Ngayogyakarta Jogja TV. Jurnal Al
Azbhar Indonesia Seri W7 Sostal, 1(2), 98-110.
https://doi.org/10.36722 /jaiss.v1i2.464

Syahputra, A., & Putra, H. R. (2020). Persepsi Masyarakat terhadap Kegiatan Kuliah
Pengabdian Masyarakat (KPM). A Tanzir: Jurnal Iiniah Prodi Komunikasi Penyiaran
Istam, 11(1). https://doi.org/10.47498/tanzir.v11i1.349

Taher, M., Golung, A., & Senduk, J. J. (2019). Penerapan Sistem Temu Kembali Informasi
Online Public Access Catalog (OPAC) Perpustakaan Teologi Universitas Kristen
Indonesia Tomohon untuk Mempermudah Penelusuran Informasi bagi Pemustaka.
Acta Diurna Kommunikast, 1(3).

Volume 4, Issue 2, 2026 1125
=


https://ejournal.unsrat.ac.id/v3/index.php/actadiurnakomunikasi/article/view/57645
https://ejournal.unsrat.ac.id/v3/index.php/actadiurnakomunikasi/article/view/57645
https://doi.org/10.24042/aisj.v2i2.19659
https://doi.org/10.53398/ja.v2i1.298
https://ejournal.unsrat.ac.id/v3/index.php/actadiurnakomunikasi/article/view/25082
https://ejournal.unsrat.ac.id/v3/index.php/actadiurnakomunikasi/article/view/25082
https://doi.org/10.1080/01462670903175221
https://doi.org/10.1007/s10900-018-0547-4
https://doi.org/10.34128/jsi.v5i2.185
https://doi.org/10.37108/almaarif.v5i2.2603
https://www.ijarr.org/index.php/ijarr/article/view/428
https://doi.org/10.36722/jaiss.v1i2.464
https://doi.org/10.47498/tanzir.v11i1.349

Annisa Dwi Santikha & Elva Rahmah

https://ejournal.unsrat.ac.id/v3/index.php/actadiurnakomunikasi/article /view /25
460

Taylor, A. G., & Joudrey, D. N. (2009). The Organization of Information. Libraries Unlimited.

Topan, A., Munuara, R. A., Ramadayanti, R., Umar, T., & Abidin, S. (2025). Penataan
Koleksi di Dinas Perpustakaan dan Kearsipan Kabupaten Jeneponto. Pedamas
(Pengabdian kepada Masyarakat), 3(06), 1911-1917.
https://pekatpkm.my.id/index.php/JP/atticle /view/891

Usholicchah, N., Agustina, M., Utami, M. D., Tusaqdia, A., Barokah, L., & Febriyanti, F.
(2024). Perpustakaan sebagai Pusat Sumber Belajar. Journal of Law, Administration,
and Social Science, 4(4), 614-623. https://doi.org/10.54957 /jolas.v4i4.850

Wardani, I., Fikri, M., Maulana, M. F., & Yusniah. (2023). Model Kerjasama Antar
Perpustakaan Umum dalam Negeri. Da watuna: Journal of Communication and Islamic
Broadeasting, 3(1), 364-372. https://doi.org/10.47467/dawatuna.v3il.2485

Wibawa, A. T., Ramadani, E., Mutiara, E., Indra, M. A., Asmara, R., Hermanetty, H., &
Marlini, M. (2025). Penelitian Deskriptif Kegiatan Shelving di UPA Perpustakaan
Universitas  Jambi.  Jumal — Pendidikan — Tambusai, — 9(1),  2669-2675.
https://jptam.org/index.php /jptam /article /view /24674

Wijaya, E. (2022). Analisis Persepsi Program “Tonight Show Premiere” di YouTube. Akrab
Juara: Jurnal Umu-ilmn Sosial, 7(3). https://doi.org/10.58487 /akrabjuara.v7i3.1921

Yuniarti, S. (2025). School library strategies in optimizing library services: A case study at
SMA Negeri 6 Bandung library. Dedicated: Journal of Community Services (Pengabdian
kepada Masyarakat), 3(1), 15-30. https://doi.org/10.17509 /dedicated.v3il.81517

1126 Journal of Multidisciplinary Sciences


https://ejournal.unsrat.ac.id/v3/index.php/actadiurnakomunikasi/article/view/25460
https://ejournal.unsrat.ac.id/v3/index.php/actadiurnakomunikasi/article/view/25460
https://pekatpkm.my.id/index.php/JP/article/view/891
https://doi.org/10.54957/jolas.v4i4.850
https://doi.org/10.47467/dawatuna.v3i1.2485
https://jptam.org/index.php/jptam/article/view/24674
https://doi.org/10.58487/akrabjuara.v7i3.1921
https://doi.org/10.17509/dedicated.v3i1.81517

